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Session Overview

1. Integrated Library Systems UX Project

2. Baseline Ex Libris Primo UX Research

3. Future of UX at BCU
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Integrated Library Systems 
Project
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2020-2021



Discovery assumptions

• Music scores are difficult to search for using the discovery platform

• Facet terminology is confusing e.g. Discipline or Subject Term

• Users don’t know how to email results to themselves
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Why change library systems?

• Used the same LMS 

for 15+ years

• Two separate 

discovery platforms

• Move towards an 

integrated library 

system (ILS)
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LMS
• Capita Alto / Soprano

Discovery

• Capita Prism (OPAC, library account)

• Ex Libris Summon (Website discovery)

ILS

• Ex Libris Alma

• Ex Libris Primo VE



Bringing our users with us

Aims

• Get it right first time! (ish)

• Design a system with user’s 

discovery needs at the heart

• Focus our efforts on basic 

configuration before go-live 

Methods

• Literature review – UX 

methodologies and discovery

• Analytics usage data for current 

platforms

• Online search preferences survey

• Observational discovery tasks
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Quantitative data

• Analytics e.g. Google Analytics

• One full year + current year to date 

(Sept 2019-March 2021)

• Allowed us to create assumptions 

about discovery behaviour

• More questions than answers
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Qualitative data: Online survey

• Search preferences:

• Starting point for searching

• Facet usage

• Resources

• Preferred features
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Qualitative data: Observations

• All observations on MS Teams

• 1 facilitator, 1 observer

• Set exercise to find resources 

(when available and unavailable)

• Evaluating search success, 

discovery journey, and assumptions
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Discovery assumptions

• Music scores are difficult to search for using the discovery platform

No

• All our observations were with non-music students

• All but one found scores by the title and knew how to use facets to 

narrow the results down
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Discovery assumptions

• Facet terminology is confusing e.g. Discipline or Subject Term

No

• Users had no problems with facets

• They understood what they were filtering and why

• Facets were used far more than expected

11 Library & Learning Resources



Discovery assumptions

• Users don’t know how to email results to themselves

No

• Users found this option very easily

• It turned out nobody wanted to email results to themselves
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UX evaluation

 Pleased with the survey results

 Able to establish a baseline to 

find out more information

 Did the best Covid allowed

 Observations were biased 

because of the facilitated method

No EDI data was recorded

Quantitative data needed far 

more context than we could ask 

for!
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BCU Library Search
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Library Search Review
Baseline ExLibris Primo UX Research
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2021-2022



Aims of research

1. Evaluate the baseline usability of new Library Search 

platform, Primo VE

2. Point of comparison for user testing future 

improvements to the platform

3. Gather qualitative data directly from students concerning 

the usability of our new Library Search platform
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Research Questions/Tasks

1. Simple Search

2. Advance search

3. Identify relevant items

4. Refine your search results

5. Check a print item's availability
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6. Access the full-text of an e-resource

7. Discover related resources

8. Export records and references

9. Save items and search queries

10. Manage your account and Library PIN



Data Collection

Screen-recording using Teams
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Data Collection

Reflections in 

MS Forms
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Recruitment

1. 301 students signed Up 

2. Target to recruit 40

3. 35 Recruited and set up on Teams

4. 28 Submitted MS Forms and 

Screen Recordings
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Findings and Themes
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Using Simple Search
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Advanced Search
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Faculty  ADM  BLSS  CEBE  HELS  

Average Score  3.2  
  
  

3.4  
  

1.9  
  

2.5  
  

 



Identifying Relevant Items
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Refining Results
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Checking Availability
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Print Item Online Item



Discovering Related Resources
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Faculty  ADM  BLSS  CEBE  HELS  

Average Score  6.5  
  
  

5  
  

5.8  
  

3  
  

 



Discovering Related Resources
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Exporting References
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Saving Items to Favorites
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Saving Items to Favorites
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Changing Library PIN
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Outcomes/Recommendations
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UX/ Intuitiveness Issue Learning/Teaching Opportunities

Save Items/ Searches Advanced Search

Discover Related Resources Finding Print Items

Finding Citations Finding Citations



UX evaluation
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Positives Negatives

Freedom/flexibility for participants Lack of control over task completion

More authentic experience for 
participants

Resulted in varying approaches to task 
completion and responses

Less staff time for recording 
observations

Unable to ask follow-up questions

Enables larger capacity for responses More staff time to set up



The next phase of UX
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Future



Bringing our users with us
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• Digital Services Development Officer

• UX is embedded in our library development projects

• Increasing user engagement 

• Developing a UX toolkit
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Laura.Percival@bcu.ac.uk Emma.Brown2@bcu.ac.uk

Chris.Whitehouse@bcu.ac.uk
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Thank you for listening...

Any Questions?


